PE CUONG HQC PHAN
KY NANG GIAO TIEP

1. THONG TIN TONG QUAT

Tén hoc phan (tiéng Viét): K§ ning giao tiép

Tén hoc phan (tiéng Anh): Communication skills
Trinh d¢: Dai hoc
Ma hoc phan: 0101002400

Ma tw quan: 07200444

Thudc khoi kién thire: Gido duc dai cuong. Loai hoc phan: Ty chon

Pon vi phu trach: B6 mon QT Nha hang, Khach san — Khoa Du lich va Am thuc
S6 tin chi: 2 (2,0)

Phan b6 thoi gian:

— S6 tiét Iy thuyét

- 30 tiét

— S6 tiét thi nghiém/thuc hanh (TN/TH) : 00 tiét

— S gio tu hoc

: 60 gio

Piéu kién tham gia hoc tip hoc phan:

— Hoc phan tién quyét: Khong

— Hoc phan hoc trude: Khong

— Hoc phan song hanh: Khong

Hinh thire giang day: & Tryc tiép

2. THONG TIN GIANG VIEN

OTruc tuyén (online)

OThay d6i theo HK

TT Ho va tén Email Pon vi cong tac
1 | ThS. Phuong Thi Ngoc Mai maiptn@huit.edu.vn Khoa DL&AT
2 | ThS. Phan Thi Cac cucpt@huit.edu.vn Khoa DL&AT
3 | ThS. Nguyén Thi Thay Duyén | duyenntt@huit.edu.vn Khoa DL&AT
4 | ThS. Lé Thi My Hanh hanhvnl@gmail.com Khoa DL&AT
5 | ThS. H6 Thi Diéu Hién hienhtd@huit.edu.vn Khoa DL&AT
6 | ThS. P4 Thu Nga ngadt@huit.edu.vn Khoa DL&AT
7 | ThS. Huynh Thi Bich Ngoc ngochtb@huit.edu.vn Khoa DL&AT
8 | ThS. Pham Thi Duy Phuong | phuongptd@huit.edu.vn Khoa DL&AT
9 | ThS. Pham Thj Thim thampt@huit.edu.vn Khoa DL&AT




TT

Ho va tén Email Pon vi cong tac

10 | ThS. Cao Thi Kiéu Vinh vinhctk@huit.edu.vn

Phong CTSV va
TTGD

3. MO TA HQC PHAN

Hoc phan “K¥ ning giao tiép” thudc khdi kién thire gido duc dai cwong, 13 hoc phan
cung cap kién thirc giao tiép co ban cho sinh vién cac khéi nganh trong toan trudng, hé
Dai hoc. Hoc phan nay trang bi cho ngudi hoc cac kién thuc tong quan vé hoat dong
giao tiép, cac phuong tién trong giao tiép, cac nguyén tic giao tiép ung xir; cac k¥ ning
nhu k§ ning giao tiép phi ngdn ngit, ky nang sir dung ngdn ngir ndi, ky ning doc hiéu
van ban, ky nang thuyét trinh, ky nang dat cau hoi, Ky ning giao tiép qua dién thoai, k§
nang lang nghe va thau hiéu. Pay la hoc phan giup sinh vién hoan thién hon céc k¥ ning
trong giao tiép.

4. CHUAN PAURA HOC PHAN
Chuan dau ra (CDR) chi ti€t cua hoc phan nhu sau:

song

(if,l)f CBR hoc Mb ti CD 1‘(41‘;‘
CTPT phan (Sau khi hoc xong hoc pfzc”in nay, nguoi hoc co kha nal.lg
nang) lue
Ap dung kién thtc tong quan \{é hoat dong giao tiép,
cac phuong tién trong giao ti€p, giao tiép qua dién
PLO1.2 CLO1 | thoai, cac nguyén tac giao ti€p trng xu, cac hinh thuc C3
giao ti€p phi ngdn tir va giao tiép ngdn tur trong hoat
dong giao ti€p
Ap dung kién thtrc vé thuyét trinh, dit cau hoi, lang
PLO2.1 CLO2 | nghe phu hop vdi c&c linh vuc cong viée trong hoat C3
dong giao tiép
Thuc hién dugc cac ky nang doc hiéu vin ban,
PLO3.2 CLO3 thuyet trinh, dit cau hoi, giao tiép qua dién thoai, p3
ling nghe va thau hiéu trong hoc tip, cong viéc,
cudc song
Thuc hién thuan thuc k§ ning hop tac, to chiic va
PLOG6 CLO4 12‘1,m viéc theo nhom trong hoc tap, cong viéc, cudc P3

5. NOI DUNG HQC PHAN
5.1. Phén bo thai gian tong quat




Phin bd thoi gian
R A - t /(t/ .
STT Tén chwong/bai Chuan (‘Iauxra cua hoc , (tiet/gio)
phan Y rnrm| TV
thuyeét hoc
, | Chuong I: Tong CLOL, CLO4 6 0o | 12
quan Ve giao tiép
Chuong 2: Ky néng
2. | giao tiep phi ngon CLO1,CLO2,CLO4 6 0 12
ngu
: KV ni CLO1, CLO2
3, | Chuong 3: Ky ning L0 15 0 30
su dung ngbn ngur CLO3, CLO4
Chuong 4: Ky nang CLOL CLO?
) IL h \ h,( 1 ’
4 ha_rggng e va thau CLO3, CLO4 3 0 6
iéu
Tong 30 0 60

5.2. Noi dung chi tiét
Chwong 1: Tong quan vé giao tiép

1.1. Tong quan vé hoat dong giao tiép

1.2. Cac phuong tién trong giao tiép

1.3. Cac nguyén tic trong giao tiép Gmg xur
Chuong 2: K¥ ning giao tiép phi ngon ngir

2.1. Khai quat giao tiép phi ngon tir

2.2. Bac diém cua giao tiép phi ngén ngir
2.3. Cac ky ning giao tiép phi ngon ngir
Chuong 3: Ky nang sw dung ngdn ngir

3.1. Ky nang st dung ngdn ngt noi

3.2. K ning doc hiéu vin ban

3.3. Ky ning thuyét trinh

3.4. K¥ nang dat cau hoi

3.5. Ky nang giao tiép qua dién thoai
Chuong 4: K§ ning ling nghe va thiu hiéu
4.1. Khai quat lang nghe

4.2. Chu trinh ling nghe

4.3. Ky nang lang nghe va thiu hiéu




6. PHUONG PHAP DAY VA HQC

Nhém CDR ciia hoc phén
N Nang lue
X -~ | Ky nang .
Phwong phap giang | Phwong phap hoc | Kién Ky nang twong thye hanh
day tap thire 162 NNAN o nhom| — Mehe
nghiép
CLOl1l | CLO2 | CLO4 | CLO3
, Ling nghe, ghi chép,
Thuyét trinh ghi nh¢ va dat cau X
hoi
Minh hoa QvuanA sat,qghl chep, «
dat cau hoi
Van dap Van dap X X
Doc tai li€u, phan
Bai tap tinh hudng h,03’ th? m gl‘a Va‘?
heo nh viéc trinh bay, dong X X X X
(theo nhom) vai theo chu dé cy
the
Huéng din nguoi hoe  [Tim kiém tai liéu
tim ki€m tai liéu lién  [lién quan mon hoc, X X
quan mon hoc, (,i(_)c hiéufdoc hiéu va lam bai
va thu hoach kién thic [tap
7. PANH GIA HQC PHAN
— Thang diém déanh gia: 10/10
— K& hoach danh gia hoc phﬁn cu thé nhu sau:
Thang
Hoat dong danh gia 2 2 a ilé <X
oat dons CAMNER | Thei diém | Chuin diura TO'/I‘-* diém/
(%) | Rubrics
QUA TRINH 50
A A Subtqua |Khong danh gia
Chuyén can trinh hoc | CBR 10
Bai tap
B tip nhim e | CLOLCLOZ |y TS
artgp nho CLO3,CLO4 S
chuong 1, 2 cau hoi
Bai tap nhom 2 Sau khi hoan| CLO1,CLO2, 30 Theo
Chu dé: Phat trién cac kynang | thanh | CLO3,CLO4 Rubric




Thang
Hoat dong danh gia ) L {16 2
oat dong danf gia Thoi didm | Chuin diu ra To‘/lg diém/
(%) Rubrics
giao tiép chuong 3,4 R.I_03
THI CUOI KY/PANH GIA CUOI KY 50
e . Sau khi két Theo thang
Thi t h q )
1 rac heghie thchoc | CLO1, CLO2 50  |diém cua dé
phan thi

8. NGUON HOC LIEU
8.1. Sach, giao trinh chinh

[1] Nguyén Van Hung (chu bién), Hoang Vin Phic, Lé Viét Lam, Gido trinh kj ndng
giao tiép, Nha xuat ban tai chinh, 2022.

8.2. Tai liéu tham khao

[1] Leil Lowndes, Nghé thudt giao tiép dé thanh cong, NXB Lao dong — xa hoi, 2012
[2] Dale Carnegie, Pdc nhdn tim, NXB Tong hop TP.HCM, 2015.

[3] Lai Thé Luyén, Rén luyén ky ning song - K ndng giao tiép, NXB Tong hop
TP.HCM, 2015

8.3. Phin mém
Khéng
9. QUY PINH CUA HQC PHAN
Nguoi hoc c6 nhiém vu:
— Tham dy trén 75% gio hoc 1y thuyét;
— Chu dong 1én ké hoach hoc tap:

+ Tich cyc khai thac cac tai nguyén trong thu vién cla trudng va trén mang dé
phuc vu cho viéc tu hoc, tu nghién ciru va cac hoat dong thao luan;

+ Poc trude tai liéu do giang vién cung cap hoac yéu cau;

+ On tap cac ndi dung da hoc; tu kiém tra kién thirc bﬁng cach 1am cac bai trac
nghiém kiém tra hodc bai tap duoc giang vién cung cap.

— Tich cuc tham gia cac hoat dong thao luan, trinh bay, vin dap trén 16p va hoat dong
nhém;

— Chu dong hoan thanh day du, trung thuc cac bai tp ¢ nhan, bai tip nhom theo yéu

cau;
— Dy kiém tra trén 16p va thi cudi ky.
10. HUONG DAN THUC HIEN

— Pham vi 4p dung: Dé cuong nay duoc ap dung cho chuong trinh ddo tao dai hoc



nganh Quan tri kinh doanh thyc pham, tir khoa 15DH, nim hoc 2024-2025;

— Giang vién: stt dung dé cuong nay dé 1am co sé cho viéc chudn bi bai giang, 1én
ké hoach giang day va danh gia két qua hoc tdp cta ngudi hoc;

— Luu y: Trude khi gidng day, giang vién can néu 16 cac ndi dung chinh ctia dé cuong
hoc phan cho ngudi hoc — bao gdm chuin dau ra, ndi dung, phwong phap day va hoc
chu yéu, phuong phap dénh gia va tai liéu tham khao ding cho hoc phan;

— Nguoi hoc: st dung dé cuong nay 1am co sé dé ndm duogc cac thong tin chi tiét vé
hoc phan, tir 46 xac dinh dugc phuong phap hoc tap phi hop dé dat duoc két qua mong
doi.

11. PHE DUYET

X Phé duyét 1an dau [0 Ban cap nhat 1an thu:
Ngay phé duyét: 12/08/2024 Ngay cap nhat:
Truong khoa Truong bp mon Chii nhiém hoc phan

Cao Xuan Thuy Than Trong Thuy Phuong Thi Ngoc Mai
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